
Forrest Lake Townhouse 
Association BillandPayTraining 



BillandPayFunctionality 

• BillandPayprovides the Forrest Lake Townhouse 
Association members the option to pay their 
monthly maintenance fees online and 
automatically each month, if they desire, directly 
from their checking or savings account 

• Homeowners may pay with or without an 
account (no user name or password required).   
In both cases, they pay by either clicking a link 
from an invoice notification email or a link on our 
website.  



How It Works 

• The homeowner receives an email from 
BillandPaynotifying them of a new invoice, or 

• The homeowner can visit our web site at 
www.forrestlake.com and click on the link to 
pay 

• Payments made on BillandPayare sent to 
QuickBooks and automatically updates the 
account there  

 

http://www.forrestlake.com/


Email Notification 

• Requires that Forrest Lake Townhouse Association has your email 
address or you have created an account in Bill & Pay 

• In the invoice notification email, the homeowner clicks a link to pay: 
 The homeowner can pay without an account, or 
 The homeowner is given the option to create a BillandPayaccount 

(username and password).  With a BillandPayaccount they can use 
these additional features in Bill & Pay:   
 View past invoice and payment history 
 Remember your account information so you don’t have to enter it every time 

you pay 
 Pay more than one invoice at a time 
 Approve automatic payments 
 Add additional email addresses to receive new invoice notification emails 

 



Email Messages 

• You might receive an initial email message to 
create your account on Bill & Pay: 

 



New Account Screen 



Create Account Site Guard 

• You will need to choose one of the images 
below by clicking on it. This image will be 
shown to you above the password prompt 
each time you sign in. You can use this to 
confirm that you are at our genuine secure 
web site where you created your user 
account.  



Site Guard Images Screen 



Site Guard Caption 

• After selecting an Site Guard image, you are 
presented with a screen to enter a description 
of the image that is displayed along with the 
image when you login. 

  



Site Guard Image Caption Screen 



Welcome Screen 

• After completing your account creation the 
Welcome Screen is displayed: 

 



View Invoice & Payment History 
Option 

• By clicking the “View your invoice & payment 
history here” hyperlink, the Invoices & 
Payments screen is displayed. 

• Your can either submit a payment or select an 
invoice to view or print. 

 



View Invoice & Payment History 
Option 

 



Make a Payment 

• After clicking the Make Payment button, the 
Make Payment Screen is displayed: 

 



Payment Account Information 

• The Payment Account Information screen is 
displayed to allow you to enter your payment 
account information: 

A checking or savings account 

The account routing number and account number 

Whether to save this information for future 
payments 



Payment Account Information Screen 



Payment Confirmation Screen 



Payment Confirmation Email Message 

• Your payment is processed immediately and 
you will receive an email message confirming 
your payment. 

• The physical payment will be made based 
upon the date that you entered previously. 

 



Payment Confirmation Email Message 

 



Invoice Email Message 

• When you have invoice due you will receive an 
email message: 

 



Invoice Screen 

• One of two different screens will be displayed. 

• You can either begin the payment process by 
clicking the Continue button or click the 
hyperlink to create an account or login 
depending upon the screen displayed. 

• Creating an account stores your information 
so that you do not need to re-enter 
information each month. 



Invoice Screen #1 



Invoice Screen #2 



Payment Account Information Screen 

• The same Payment Account Information 
Screen is displayed to enter your 
banking/savings account information. 

• The Payment Confirmation Screen is 
displayed. 

• A screen is displayed to enter your email 
address for the payment confirmation 
message to be sent to you. 

 

 



Payment Confirmation Email Address 
Screen 



View Printable Receipt 
• Another screen is displayed that allows you to 

print a receipt for your payment. 

 



Make a Payment Without Email 
Message 

• If we do not have your email address in the 
system then you can still pay by entering the 
Invoice Number, Amount, and payment Due 
Date. 



Payment with Invoice Number Screen 



Payment with Invoice Number 

• After entering the Invoice Number, the 
Amount, and the Due Date the previously 
discussed screen are displayed for the 
processing of your payment. 



Functions Available at Bill & Pay 

• Welcome – Main Page 

• Invoicing & Payments – Viewing and printing 
invoices and payments, also can make payments 

• Make Payment 

• My Account 

• Contact Us 

• Help 

• Logout 



Invoicing & Payments 

• You can view up to the past 18 months of 
invoice and payment history by clicking on the 
Invoices & Payments link at the top of the 
page.  



Make A Payment 

• The screens as previously discussed are 
presented to you to make your payment. 



My Account 

• Clicking on the My Account link at the top of 
the page you can change your email address 
and your password. 



No Email Address On File 

• If Forrest Lake does not have your email address 
on file you may still make your payment online 
via the URL:  www.gobillandpay.com/forrestlake 

• You will however need to know your invoice 
number.  You may contact us to obtain the invoice 
number for that month.   

• We recommend that you create an account that 
includes providing your email address for future 
email messages. 

http://www.gobillandpay.com/forrestlake


Forrest Lake Web Site 

• You can also find the links to perform the 
same functions from the Forrest Lake web site 
at:  www.forrestlake.com and click on the 
Owners Corner hyperlink at the top of the 
page. 

• Also the links to this presentation and to the 
handout can also be found on this page. 

http://www.forrestlake.com/


Forrest Lake Web Site 



Owners Corner 



Questions 

• Questions and Answers 



Closing 

 

THANK YOU 


