Forrest Lake Townhouse
Association BillandPayTraining




BillandPayFunctionality

* BillandPayprovides the Forrest Lake Townhouse
Association members the option to pay their
monthly maintenance fees online and
automatically each month, if they desire, directly
from their checking or savings account

* Homeowners may pay with or without an
account (no user name or password required).
In both cases, they pay by either clicking a link
from an invoice notification email or a link on our

website.



How It Works

e The homeowner receives an email from
BillandPaynotifying them of a new invoice, or

e The homeowner can visit our web site at
www.forrestlake.com and click on the link to

pay
 Payments made on BillandPayare sent to

QuickBooks and automatically updates the
account there



http://www.forrestlake.com/

Email Notification

* Requires that Forrest Lake Townhouse Association has your email
address or you have created an account in Bill & Pay

* In the invoice notification email, the homeowner clicks a link to pay:

» The homeowner can pay without an account, or

» The homeowner is given the option to create a BillandPayaccount
(username and password). With a BillandPayaccount they can use
these additional features in Bill & Pay:

View past invoice and payment history

Remember your account information so you don’t have to enter it every time
you pay

Pay more than one invoice at a time

Approve automatic payments

Add additional email addresses to receive new invoice notification emails



Email Messages

* You might receive an initial email message to
create your account on Bill & Pay:

Forrest Lake Townhouse Association, Inc

Forrest Lake Townhome Test Account,

You can now view and pay your invoices from Forrest Lake Townhouse Association, Inc
online. We're excited to be using Bill & Pay, a secure online invoice delivery and
payment system. This free service saves you time and postage.

=From your customer account you can view past invoices, view payment history, receive
payment reminders, and setup automatic recurring payments. To learn more about
Bill & Pay go to www.BillandPay.com.

Click here to access your account now.

If you have any questions, please contact us.

Forrest Lake Townhouse Association, Inc
imackenna@ralphcpa.com
713-681-3591




New Account Screen

Forrest Lake Townhouse Association, Inc

Account Name: Forrest Lake Townhome Test Account

User Name: | ‘

Password: | |

Confirm Password: | |

We need your email address so that we can send you notifications of new invoices and payment
confirmation messages. You can also enter alternate email addresses if you want to. Your messages wil
be sent to all emai addresses you enter.

Primary Email: | philipfith@att.net ‘

Alternate Email #1: | ‘

Alternate Email #2: | ‘

TERMS AND CONDITIONS ﬂ

BillandPay.com is & service provided by BF, LLC dba Bill & Fay

These Terms and Conditions apply to your use of Bill & Pay's electronic bill presentment and payment services (hereinafter referred to as the "Service’) and
applies to your use of this service via the intemet. By using the service, you agree to these Terms and Conditions.

1. PLEASE REVIEW THE PRIVACY STATEMENT. j

By creating this account I understand that I will receive notification of invoices from Forrest Lake
Townhouse Association, Inc via emai. T can view, pay online, or print my invoices by logging in to my
secure account.

" 1 agree to the above terms and conditions.

==




Create Account Site Guard

* You will need to choose one of the images
below by clicking on it. This image will be
shown to you above the password prompt
each time you sign in. You can use this to
confirm that you are at our genuine secure
web site where you created your user
account.



Site Guard Images Screen

Forrest Lake Townhouse Association, Inc

Site Guard - Select Image

Our web site uses several features to identify our site to you each time you sign in and to add another
layer of security on top of your chosen user name and password.

You need to first choose one of the images below by clicking on it. This image wil be shown to you above
the password prompt each time you sign in. You can use this to confirm that you are at our genuine
secure web site where you created your user account.

e
POWERED BY Bl".\;PQV) Use Bill & Pay for your business and get paid faster.




Site Guard Caption

e After selecting an Site Guard image, you are
presented with a screen to enter a description

of the image that is displayed along with the
image when you login.



Site Guard Image Caption Screen

Forrest Lake Townhouse Association, Inc

Site Guard - Enter Image Caption

Click here to choose a different image.

MNow enter a caption for the image you chose. This image and the caption you enter wil be shown
whenever you login. You wil know you are at our genuine secure web site by confirming that the correct
image and caption are displayed.

Image Caption: | Rosebud

=

e
POWERED BY .EI'"S.PH‘F) Use Bill & Pay for your business and get paid faster. ‘




Welcome Screen

* After completing your account creation the
Welcome Screen is displayed:

Forrest Lake Townhouse Association, Inc

Welcome Invoices & Payments Make Payment My Accoun t Contact Us Help Logout

Welcome Forrest Lake Townhome Test Account

Welcome to our online bil payment service.

View vour invoice and payment history here.

Make a payment here.

I
POWERED BY BIH&PHH) Use Bill & Pay for your business and get paid faster.




View Invoice & Payment History
Option

* By clicking the “View your invoice & payment
history here” hyperlink, the Invoices &
Payments screen is displayed.

* Your can either submit a payment or select an
Invoice to view or print.



View Invoice & Payment History
Option

Forrest Lake Townhouse Association, Inc

Welcome Invoices & Payments Make Payment My Account Contact Us Help Logout

Invoices & Payments

‘ Make Payment J ‘ View & Print Invoices J

Date Type Amount Balance
08/23/2016  Invoice #07262016-256 $1.00 £1.00
—_—

FOWERED BY ﬂl'_"cipﬂf) Use Bill & Pay for your business and get paid faster.




Make a Payment

e After clicking the Make Payment button, the
Make Payment Screen is displayed:

Forrest Lake Townhouse Association, Inc

Welcome Invoices & Payments Make Payment My Account Contact Us Help Logout
Make Payment

Enter the amount to pay toward each invoice. You may pay any amount up to the total balance due. There is no fee
to use this service.

Date Item Due By Total Balance Due Amount To Pay
08/23/2016 Invoice #07262016-256 08/23/2016 $1.00 $1.00 1.00
Total Amount to Pay | $1.00 |

= (=]

_—
FOWERED BY BI'_".-‘,Pav) Use Bill & Pay for your business and get paid faster.
f




Payment Account Information

 The Payment Account Information screen is
displayed to allow you to enter your payment
account information:
» A checking or savings account
»The account routing number and account number

> Whether to save this information for future
payments



Payment Account Information Screen

Forrest Lake Townhouse Association, Inc

Welcome Invoices & Payments Make Payment My Account Contact Us Help Logout

Make Payment

Amount to Pay: $1.00

Click here to change the total amount you are paying.

Please enter the information for the payment account you want to pay
with.

Schedule Payment Date: | 08/23/2016 |.

Account Type: " Checking  Savings

If this is a commercial or business account,
please check the box below.

" Commerdial or Business Account

Name On Account:

Routing Number:

Account Number:

Verify Account Number:
ROt [noe, - 14
[ oare
Use the sample e [ —
check to the right S
as 2 way to lbcate W T
the routing number I 50 not
and account number HHIZITGE I (P3FE6E T |ni mlm':ck
o
on your checks. Rn!rtlnqi lc([ounll L number.

¥ Remember this account for me

== (=)




Payment Confirmation Screen

Forrest Lake Townhouse Association, Inc

Welcome Invoices & Payments Make Payment My Account Contact Us Help Logout

Make Payment

By clicking the Confirm button below I understand that
$1.00 wil be withdrawn from my payment account to
pay my bil.

Pay $1.00 from Checking {Forrest Lake Townhouse

Association), account number **#%%%8577 toward the
following invoices?

Pay $1.00 on Invoice #07262016-256 from 08/23/2016.

o Lo

_ _—
POWERED BY .EI'"&PHF) Use Bill & Pay for your business and get paid faster.




Payment Confirmation Email Message

* Your payment is processed immediately and
you will receive an email message confirming
your payment.

* The physical payment will be made based
upon the date that you entered previously.



Payment Confirmation Email Message

Forrest Lake Townhouse Association, Inc

Forrest Lake Townhome Test Account,
Thank you for your payment.

Payment Amount: $1.00
Confirmation £741473-6223-19602542

Your payment was applied to the following invoices:

® Paid $1.00 on Invoice #07262016-256 from 08/23/2016.

Click here to login to your account to see your invoice and payment
history.

If you have any questions, please contact us.

Forrest Lake Townhouse Association, Inc
imackenna@ralphcpa.com
713-681-3591




Invoice Email Message

 When you have invoice due you will receive an
email message:

Forrest Lake Townhouse Association, Inc

Forrest Lake Townhome Test Account,

An invoice from Forrest Lake Townhouse Association, Inc has been created that vou can
view and pay online using our secure customer website.

Invoice #07262016-256: $1.00
We're excited to be using Bill 8 Pay, a secure online invoice and delivery system. This

free service saves you time and postage. To learn more about Bill & Pay go to
www.BillandPay.com.

Click here to make a payment.

If you have any questions, please contact us.

Forrest Lake Townhouse Association, Inc
imackenna@ralphcpa.com
713-681-3591




Invoice Screen

* One of two different screens will be displayed.

* You can either begin the payment process by
clicking the Continue button or click the
hyperlink to create an account or login
depending upon the screen displayed.

* Creating an account stores your information
so that you do not need to re-enter
information each month.



Invoice Screen #1

Forrest Lake Townhouse Association, Inc

Create An Account Make Payment Contact Us Help

Make Payment

You can make your payment without creating an account. Click here if vou would lke to read about the benefits of
creating an account.

Enter the amount to pay toward each invoice. You may pay any amount up to the total balance due. There is no fee
to use this service.

Date Item Due By Total Balance Dus Amount To Pay
08/23/2016 Invoice #07262016-256 08/23/2016 $1.00 $1.00 | 1.DD|
Total Amount to Pay | $1.00 |

coime

I
POWERED BY .Bl'ﬂﬁpﬂf) Use Bill & Fay for your business and get paid faster.




Invoice Screen #2

Forrest Lake Townhouse Association, Inc

Make Payment Contact Us Help

Make Payment

Login now or continue making this payment without logging in.

Enter the amount to pay toward each invoice. You may pay any amount up to the total balance due. There is no fee
to use this service.

Date Item Due By Total Balance Due Amount To Pay
08/23/2016 Invoice #07262016-259 08/23/2016 £1.00 $1.00 ‘ 1.00‘
Total Amount to Pay ‘ $1.00 ‘

e

_—

POWERED BY Bl]lﬁpﬂf) Use Bill & Pay for your business and get paid faster.




Payment Account Information Screen

 The same Payment Account Information
Screen is displayed to enter your
banking/savings account information.

 The Payment Confirmation Screen is
displayed.

* Ascreen is displayed to enter your email
address for the payment confirmation
message to be sent to you.



Payment Confirmation Email Address
Screen

Forrest Lake Townhouse Association, Inc

Make Payment Contact Us Help

Make Payment

Enter your email address below if you would like to
receive a payment confirmation email.

Email: |

By clicking the Confirm button below I understand that
$1.00 wil be withdrawn from my payment account to
pay my bil.

Pay $1.00 from Checking (Forrest Lake Townhouse

Assodation), account number *****%8577 toward the
following invoices?

Pay $1.00 on Invoice #07262016-259 from 08/23/2016.

o L

ey
POWERED BY Bl";‘;\l’al‘) Use Bill & Pay for your business and get paid faster.




View Printable Receipt

* Another screen is displayed that allows you to
print a receipt for your payment.

Forrest Lake Townhouse Association, Inc

Make Payment Contact Us Help

Make Payment

View a Printable Receipt

Thank you for your payment!

A confirmation email wil be sent to your email address in
the next few minutes once we have processed your
payment.

i

EEEEEEEEE BillcaFav Use Bill & Pay for your business and get paid faster.
) Bill & Fay Tor yi get p




Make a Payment Without Email
Message

* |f we do not have your email address in the
system then you can still pay by entering the
Invoice Number, Amount, and payment Due
Date.



Payment with Invoice Number Screen

Forrest Lake Townhouse Association, Inc

Enter the number, total dollar amount, and due date of the invoice
you want to make a payment on then dick the "Continue’ button.

Invoice Number: | |

Total Amount: | |

Due Date: | |

=

I have an account I want to use to login.

e
POWERED BY ﬂlﬂ&l’ﬂ]‘) Use Bill & Fay for your business and get paid faster.
S




Payment with Invoice Number

* After entering the Invoice Number, the
Amount, and the Due Date the previously
discussed screen are displayed for the
processing of your payment.



Functions Available at Bill & Pay

Welcome — Main Page

Invoicing & Payments — Viewing and printing
invoices and payments, also can make payments

Make Payment
My Account
Contact Us
Help

Logout



Invoicing & Payments

* You can view up to the past 18 months of
invoice and payment history by clicking on the
Invoices & Payments link at the top of the
page.



Make A Payment

* The screens as previously discussed are
presented to you to make your payment.



My Account

* Clicking on the My Account link at the top of
the page you can change your email address
and your password.



No Email Address On File

* |f Forrest Lake does not have your email address
on file you may still make your payment online
via the URL: www.gobillandpay.com/forrestlake

* You will however need to know your invoice
number. You may contact us to obtain the invoice
number for that month.

 We recommend that you create an account that
includes providing your email address for future
email messages.


http://www.gobillandpay.com/forrestlake

Forrest Lake Web Site

* You can also find the links to perform the
same functions from the Forrest Lake web site
at: www.forrestlake.com and click on the
Owners Corner hyperlink at the top of the

page.
e Also the links to this presentation and to the
handout can also be found on this page.



http://www.forrestlake.com/

Forrest Lake Web Site

M Forrest Lake Townhomes
5805 Lumberdale Road, Houston, Texas 77092

8 713.681.3591 Office@ForrestLake com
Hours: Mon- Fr1 8:00 AM - 5:00 PM

Community Owners Corner




Owners Corner

fl Forrest Lake Townhomes

5805 Lumberdale Road, Houston, Texas 77092

713.681.3591 Office(@ForrestLake.com
Hours: Mon- Fri 8:00 AM - 5:00 PM

HOME ABOUT Us COMMUNITY OWNERS CORNER AVAILABLE HOMES

DOCUMENTS CONTACT Us




Questions

e Questions and Answers



Closing

THANK YOU



